 Found this on the Norton Web site.

I finally got fed up with Norton 2004 AV and switched to Avast.

Had lots of problems removing Norton, lots of stuff left over in the registry.

After a few Google searches, I found this.


http://service1.symantec.com/SUPPORT/nav.nsf/docid/2004020909040706?Open&src=&docid=2001092114452606&nsf=nav.nsf&view=df0a595864594c86852567ac0063608c&dtype=&prod=&ver=&osv=&osv_lvl=


FYI, this is from the Symantec.com Site, so I am guessing it is nice and safe

If you scroll down to the "Removal instructions" the first option is "To remove Norton AntiVirus from the registry" Click on the Plus sign and you can down load the removal tool (it is a .reg file that removes all the keys for Norton.)

Direct Link for the file:

ftp://ftp.symantec.com/misc/consumer/nav/nav2004xp_reg_removal.reg


After I got done, Avast started working right and my system seemed to be running alot better. (after Avast found 14 virues that Norton did not find.) 